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The management of the passenger transport is one of the basic and essential tasks in 
the city highway passenger station, which is the key to the coordination between the 
distribution of the passengers and the related information. The establishment of a proper 
passenger transport management system benefits the staff’s fulfilling their duties, the 
passengers’ achieving the bus information and the improvement of the efficiency and the 
profit of the company as well. This dissertation illustrates how to use three-ply structure to 
design a stable, efficient and low-cost passenger transport management system by 
developing the passenger transport management system in the highway passenger station 
of a certain city. 
First, this dissertation proposes a new trading pattern after studying the status quo of 
the passenger transport home and abroad and analyzing the status quo of the passenger 
managing system of a certain city’s highway passenger station. That is, on the principle of 
the station’s keeping the original system functions unchanged, the ticketing center can keep 
track of the ticket information and trading conditions of the bus station, only by acquiring 
the data of the station in real time. 
Second, it implements the design of the highly humanized system client end and the 
data center application server software, by having a deep and effective analysis of a series 
of business process, such as dispatching, schedule planning, ticketing, ticket changing, 
accounts settling and so on. 
Third, it studies how to realize an intelligent highway passenger station by the deep 
and effective analysis of the combination of the software system with the hardware devices 
including LED, broadcasting and ticket vending machine and so on. 
Finally, it shows the detailed design and the implementation of the new system based 
on both the functions and interface of the old system and the requirements of the new one. 
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表 1-1 福建省各地市客运管理系统一览表 
序号 系统架构 数据库 开发单位 应用单位 




2 C/S SQL SERVER 





3 C/S Oracle  9i 科达电脑有限公司 泉州 
4 T/S+C/S MySQL 厦门易鸿网络科技有限
公司 
厦门 
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